Polgoon Vineyard Access Statement

Polgoon Vineyard & Orchard covers 13 acres of vineyard and nurtures vines and an orchard to produce award
winning wines and ciders.

Polgoon hosts yearly vineyard tours and tastings; there is a seasonal kitchen that opens between April and
September and a small shop which is open all year round.

Located just off the A30 outside Penzance, Polgoon is a family run business that produces a range of wines,
ciders and juices.
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Introduction

Some of the main points to be aware of when visiting,

e The mobile phone reception across most of the site is good; however we do have Wi-Fi available to
connect to within our outside seating area.

e The geography of the vineyard means that there are gentle slopes and some steeper gradients to
reach the vineyard please see the following pages for images.

e Polgoon has a sizable car park and plenty of space for plenty of vehicles. The car park is surfaced with
gravel due to the drainage of the site. The gravel can often form small gullies which make it harder to
push a manual wheelchair or pushchair however there are drop off points explained in the next
section.

e Dogs on short leads are welcome throughout the vineyard and outside seating area apart from
indoors in the café and when visiting the winery during the vineyard tour and tasting. There are water
bowls outside the shop and the outside in the seating area and we can provide a dog waste bin on
request.

Arrival & Parking Facilities

e The site is in a rural location off the A30 as you travel towards lands’ end. It is close to the village of
Heamoor just off the A30 and approximately 1 mile from Penzance. There is a brown sign opposite
the Vineyard on the A30 indicating for you to turn right.

e There is a bus stop opposite the Pirate Pub in Alverton and the main train station and bus station is in
Penzance town.

e If arriving by public transport, on foot or by bicycle please walk down Castle Horneck Road until you
reach the A30 and once you cross over the road Polgoon is just on the right.

e If arriving by car passengers can be dropped off by the side of our shop for level access to the shop
entrance.

e Please ring ahead should you need assistance 01736 333946


mailto:tours@polgoon.com

e The car park has a compact gravel surface, which can be uneven in places however you are able to
drive up and around pass the blue containers to park or drop of outside by the seating area. Please be
mindful when doing this as it is a residential area that you go at an appropriate speed as there maybe
pedestrians or pets roaming.

e Below are the two drop off points, or you are welcome to park in these areas for the duration of your
visit.
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The Vineyard & Tour Experience

e Upon arrival you will be directed towards the outside seating area round the side of the shop. You will
be allocated a table which will be yours for the duration of your tour and lunch booking. The majority
or our tables are picnic benches however if you require a seat with a back on it the please do call
ahead to request and we will reserve this for you.

e Within the experience there will be a certain amount of time standing as you will spend
approximately 30 minutes in the vineyard and another 30 minutes in the winery. Please be prepared
with a stool or seat if this may be difficult. Your tour guide will accommodate you best as possible.
You are also more than welcome to remain seated while the rest of the group are shown around
either the vineyard or winery.

e Please see images below of the path and the incline leading to the vineyard.




Self-Guided Tour

e  Our self-guided route is pathed most of the way around with the first bit surfaced with gravel, the
second bit is tarmacked and on an incline and the last bit is grass and leads you done through the
vineyard.

e Please see below for images of the route.

The Vineyard Shop

e Dogs are not allowed inside the vineyard shop due to there being fresh produce; however we have a
station just outside where you can tie up and leave your dog if you wish.

e There is a slate floor that covers the shop which in places is a little uneven and can get slippery when
yet.

e Please do ask a member of staff if you require any help with the products as the information on labels
can sometime be hard to read.

e The shop counter is 89cm however there is an opening if need be when serving.




Toilet Facilities

e Unisex disabled toilet with assistance alarm cord




